OK 09.01.85

O6wm ycnoeus 3a BoaeHe u o6cnyxeaHe Ha [lenosutHa cmeTka
kbM CnecroBHa nporpama

Yn.1. B3 ocHosa Ha nombaHeHo ot Knuenta Uckane 3a Cnecrosra nporpama (Mckare) bankara otkpuea denosutHa
cmetka kM CrecToBHa nporpama (HapuyaHa no-gony e ycnoeusta “HenosutHata cmetka”).

Yn.2. [enosutHata cmetka e obebp3aHa ¢ ocHosHa AebutHa kapta Maestro (Kapra), uspaaera s pamkure Ha Pamkos
[OrOBOP 30 M3[ABAOHE M MOA3BAHE HA MexXpyHapopHa aebutHa kapta Maestro/Visa Electron/MasterCard
Standard/Visa Classic.

Yn.3. bakata npuema pa eopu bescpouHa [enosutHa cMetka ypes kosto baHkata npuema napu 3a cbxpaHeHwe M
W3BBLPLUBA MO HapexaaHe Ha KnueHTa Mnn HeroBu HOANEXHO YMbAIHOMOLLEHWM NPEACTABMTENM MNALLAHMS, C U3KNIOYEHUE
Ha KomyHnanuu nnawanus v OupektHu pebuti, B rpanmumte Ha HanuuHoctta no [enosutHata cmetka M npu
HOCTOALLMTE YCNIOBMS.

Yn.4. KnueHTsT npuema npu BCSKQ M3BbPLUEHO NAATEXHA onepauus (TerneHe Ha 6GAHKOMAT M nAAWaHe Ha
ctokun/ycnyru, Bki. u npes Muteprert) s ctparata ¢ Kaprara baxkata ga npexebpns oT cMeTkara, no KosTo e M3paaeHa
Kaprara, kem [enosutHata cmetka onpepenenus ot KnueHta B MckaHeTo MpoueHT OT CyMATA HA TPAH3AKLMATA.
[MpexBbpNIHETO HO ONPEAENEHUs NPOLIEHT OT CyMATA HA TPOH3AKLMATA Ce OCbLLECTBSBA NPU AOCTATBYHA HANMYHOCT MO
CMeTKaTa, no kosto e uspaaeHa Kaprara.

Yn.5. Cnep otkpueaHe Ha CnectoBHata nporpama, KnueHTbT MMa NpaBo [A MPOMEHM ONpeAeneHus 3a NpexsbpsHe
NPOLEHT, KaTo M3BMPa OT NocoYeHuTe B MICKAHETO Bb3MOXHOCTH.

Yn.6. Mo OenosutHata cMeTka MOraT fa ce BHACST M TErsT CyMM BbB Bcekn oduc Ha bawkara.

Yn.7. Mpu BHaCSHE, TerneHe, NOnyYaBaHe M HAPEXAAHe Ha cymu ot HenosutHata cmetka, Hactoswmute Obwy ycnosus
NPOABIXABAT A BAXAT M CA BANIMAHM, HE3ABUCMMO OT NMpomsHaTa B cangoto no [enosutHata cmetka.

4n.8. Onepaumnn cvc [lenosutHata cMeTka ce M3BLPLUBAT NPU NPEACTABIHE HA BAMAEH [OKYMEHT 30 COMOJIMYHOCT.
M3knioueHne ce pomycka COMO B Cy4aMTe HA MPUHYAWUTENHO M3MbAHeHWe BbpXy [lenosutHaTa cMeTka No yCTaHOBEHMS
CbC 30KOHA Pef M B Cyyai Ha cnyxebHo cbbupaHe Ha 3aAbIKEHNS.

Yn.9. Ternenns M nnawaHua Morat [a Ce M3BbLPLIBAT AO PA3Mepd Ha HanuuHoctta no [enosutHata cmetka, cnep
NPUCNARAHE HA ABMKMMUTE 30 TPAH3AKLMATA TAKCH M KOMMCHOHM, cbrnacHo Tapuata Ha bawkara.

YUn.10. TnawaHuata ce M3BBPLUBAT MO XPOHONMOTUYHMSA PER, B KOMTO AOKYMEHTMTE 3 MAALWOHE CA MOCTbMMAM B
Baxkata. He ce ponyckar 4acTMuHm NNaLaHMs HA OTAEIHM MIATEXHU HAPEXAAHMS.

Yn 11. BaHkaTta He HOCKH OTTOBOPHOCT 34 M3NAATEHM CYMM M U3BLPLUEHW PA3MNOPEXAAHMS MO MbIHOMOLLHO, GKO He 1 e
CbOBLIEHO NUCMEHO, Ye TO € OTTENEHO M aKO NPEeAM NONYYABAHETO HA YBEAOMNEHUETO AOBPOCHBECTHO € NIATUAA CyMd
HO SMLE, KOETO Bb3 OCHOBA HA HEABYCMMCIIEHW OBCTOATENCTBA, CE SBABA OBACCTEHO AA S MOYYM.

Yn.12. KnueHtst ce pasnopexpa cbc cpepcteata no [lenosutHata cmertka, KaTto npuaara CTAHAAPTHU MIATEXHM
AOKYMEHTU. KNUEHTLT HOCK OTTOBOPHOCT 30 BEPHOCTTA HA AAHHMTE, MOMBIHEHN B MIATEXHUTE [OKYMEHTH.

Yn.13. OtrosopHoOCT 30 HACTbNUAMTE HEBNArONPUATHU NOCNEANLIM OT HEMPABUIIHO, HETOYHO W/MAW HEMbIHO CbCTABSHE
HQ AOKYMeHTH Hock KnueHTsT.

Yn.14. BaHkata Haumcnsea exeaHesHo Bbpxy canpoto no [enosutHata cmetka CraHaapTHATA NMXBA, CbIIACHO
“Nuxsenus bionetuH 3a dusmyeckun nuua” u cvobpasHo Hactoswmte Obm ycnosus.

Yn.15. Jluxeata ce usuncnsea Ha b6asa peanen 6poit /360 [HU TORMLIHO M Ce KANMWUTANM3UPA BEAHBX FOQULLIHO HA
AATaTa Ha oTKpuBaHe Ha [lenosutHata cMeTka mnm npu sakpusaHe Ha [lenosutHata cmeTka.

Yn.16. Ha patara Ha onuxeseare Ha denosutHata cmetka bankara npunara Jluxeen 6oryc 1, cbrnacHo “JIuxseHus
6loneTnH 3a dpusnyeckn nuua”, ako 3a nepuop ot 1 rOAMHA, KAMEHTHT BCEKM MECeL, M3BbPLUBA MUHUMYM 1 onepaums 3a
TerneHe Ha napw B 6po oT 6aHkoMaT unK nialwaxe npu Thproeel (skn. u npes Mutepet) ¢ Kaprata 1 no to3u HauuH
QBTOMATMYHO 6bAAT NpexsbpreHn cpeactea kbm [enosutHata cmetka wnu Jluxeen GoHyc 2, cbrnacHo “Jluxsenus
BlonetnH 3a dusnveckn nuua”, ako 3a nepuop ot 1 rOAMHA, KAMEHTHT BCEKM MECeL M3BbPLUBA MUHUMYM 1 onepaums 3a
TerneHe Ha napu B 6poit oT BaHKOMAT MnK nAaawaHe npu Teprosey (skn. u npes MutepHer) ¢ Kaprata v no 1osu HaumH
QBTOMATMYHO GbAAT NMpexsbpneHn cpeactea kbm [lenosutHata cmetka M Makcumym 2 aebutHu onepauum (ternexe
n/vnn npesop) ot enosutHata cmetka.

Yn.17. B cnyyann ye Knuentst 3akpue [lenosutHata cmeTka npeau AATATA HA OnmxesiBaHe, bawkara Hauucnsea
CraHpaptHa nuxea, cbracHo “JluxeeHus GloneTMH 3a ¢usmyecku nmua” 30 AHMTE HA MPECTOM HA CPEAcTBATA Mo
DNenosutHata cmetka B baHkata 3a cvotBeTHATA roanHA.

Yn.18. 3a usebpwsaHe Ha onepaunn no LenosutHata cmetka, KnueHtst gvmxu Ha bankata taken v komucroHu
cbrnacHo pencreawara Tapuda Ha bankara.



Yn.19. Mo DenosutHata cMeTka He MOraT Aa ce obCnyXBaT Kpeaut1 u oBbpapadTy.

Yn.20. Bankata ysepomsea Knuenta sa npomenn B Tapudara Ha bankata u B “Jluxserns GionetuH 3a ¢usmueckm
nua” B CPOK HAM-MANKO ABA MeceLd Mpeau AATATA HA BAM3CHETO MM B CMIA M CA 30ABMKUTENHM 3 CTPAHMTE OT
[aTaTa Ha BaM3aHeto uM B cuna. bankata ysepomsea Knuenta 3a npomeHute ypes cboblueHMs HO BUAHO MSCTO B
6aHkosuTe canoHu u/unm B opuumanHata MutepHet crpanmnua Ha bakkara.

Yn.21. C noanuceaHe Ha Hactoswmte ycnosus Knuentst pasa cvmacue bavkata pa cvxpanssa, obpabotea u
W3MON3BA NIMYHMTE My ACHHM, CTAHQNM 1 M3BECTHM BbB BPB3KA OTKPUBAHE W BOAEHE HA HacToswata [lenosutHa cmetka M
AC T NPEROCTABS HA TPETH NULA NPU CNA3BAHE HA 30KOHA 30 3ALUMTA HA NMYHMTE AAHHK. KnueHTsT peknapupa, ye e
3aMO3HAT C LENTAa 1 CPEACTBATa Ha 0bpaboTkata MM 1 AOBPOBONHO NPEAOCTABS TMYHUTE CU AAHHM.

4n.22. CnecroeHata nporpama 1 [lenosutHata cmeTka ce 3akpuear:

22.1. Mo HapexpaHe Ha Knuewta, cnep nopasaHe Ha “MckaHe 3a sakpueane Ha CnectoeHa mporpama” u cnep
3annaLaHe HA BCUYKM TOKCHU M KOMUCMOHM, AbiXumu 3a [enosutHata cmeTka.

22.2. lo wuckaHe Ha baxkata, no Bcsko BpeMe C [ABYMECEYHO MUCMeHO npeanssecte, ¢ koeto bawkarta ce
0cBOBOXAOBA OT BCMYKM CBOM 30ABIXEHWS MO OTHowenue Ha [enosutHata cmetka. Bankata He e ambxHa aa
MOTMBMPA MCKAHETO CM 3a 3aKpuBaHe Ha [lenosutHata cmeTka.

22.3. MNpu npekpartssaHe pencteueto Ha Kaprara, ¢ kosto e cebpsaHa [enosutHata cmetka. KnueHtsT Moxe pa
fenosupa cpeactsata ot [lenosutHata cMeTka B [pYr cnectoBeH NpoaykT Ha bakxkara.

Yn. 23 Cmertkute/penosutute 8 bankara ca rapaHtupatm upes yuacteto Ha bankarta sve QoHpa 30 rapaHTMpaHe Ha
snorosete (Qonpa). QoHAbT rAPAHTMPA M3NNALWAHE HA CymuTe no cmetku/penosutv Ha 1 nuue e bawkara,
He3aBMCUMO oT 6pos M pasmepa Ha cmetkute/penosntute, po 100 000 nesa obwo 3a MABHULA M AMXBA MO BCHYKM
CMeTKM/Aenosuti, npu ycnosusta Ha 30KOHA 3a rapaHTMpaHe Ha snorosete B 6avkute. DomabT wmannawa
[OPQHTUPAHUTE PO3MEPU HA CMETKWUTe/[enosnTuTe Ypes TbproBcka GAHKA, OnpegeneHa OT YNPABMTENHWMS CbBET HA
QoHpa. Msnnawareto Ha cymu oT poHaa 3anoysa He no-kbcHo o 20 paboTHM AHM OT AATATA HA PELIEHWETO Ha
Bunrapckara HapoaHa 6aHKa 30 OTHEMAHE HA M3RAREHATA NMLEH3MUS 30 BAHKOBA AEMHOCT.

He ca rapaHtMpanu no peaa u ycnosusta HO 30KOHG 3a rAOPAHTUpPaHE Ha Bnorosete B GAHKMTE M HE Ce M3NAaLWaT
TAPAHTUPAHKUTE PA3MEPM HA BNIOTOBETE HA:

23.1 auuaTa, HaO KOMTO ca BMAK NPEaOCTaBEHU MPUBUIETMPOBOHM JIMXBEHW YCTIOBUS B OTKIIOHEHME OT ObsBeHuTe OT
Bankata ycnoeus, kouto Ta e ANbXHA AQ NPUIATA KbM CBOMTE BIOXMUTENH;

23.2 nMuaTta, NpUTEXAaBALM GKUMM, KOMTO MM OCMIYpsSBAT NoBeye OT 5 Ha cTo oT macosete B obwoto cvbparue Ha
akumoHepute Ha bankara;

23.3 uneHoBeTe HA YNPOBMTENHMS M HOA3OPHMS CbBET, CbOTBETHO HA CbBETA HA AMpeKTopuTe HA baHkata, Ha
MPOKYPMUCTUTE M HO YTIEHOBETE HO OPTaHMTE V1 3Q BbTPELLEH KOHTPON;

23.4 ¢usnyecknTe NMLA, KOWUTO CA CHAPYXHMUM B CMELUANM3MPAHUTE OAMTOPCKW MPEAnpHsTUs, M3BpaHK uau
HO3HOYEHM NO YCTOHOBEHMS B 30KOHA ped AQ 3aBepsT roanLiHmus $UHAHCOB oTyeT Ha bankata;

23.5 cbnpysute 1 POAHMHWTE MO NPABA M MO CbPeOPEHa NMHWA AO BTOPA CTEMEH BKIIOYUTENHO HA uuata no 1. 23.2,
23.3 1 23.4;

23.6 6aHkuTe, KOrATO CA HANPABEHM OT TAXHO MME M 30 TAXHO CMETKQ;

23.7 $MHAHCOBUTE MHCTUTYLMM MO 4. 3 OT 3AKOHA 30 KPEAUTHUTE MHCTUTYLIMM;

23.8 3actpaxosarenure;

23.9 neHcuoHHMTE U ocurypuTenHute $OHAOBE, C M3KNioYeHMe HA GOHAOBETE 30 [OMBAHWTENHO 30ABIKMTENHO
MEHCMOHHO OCUTYpPSBAHE;

23.10 MHBECTULMOHHMTE NOCPEAHMLM, KOTATO CA HAMPABEHM OT TAXHO MME M 3a TAXHA CMETKQ;

23.11 MHBECTMLMOHHUTE APYXECTBA OT 3ATBOPEH TMM, KONEKTMBHUTE WHBECTULMOHHM CXEMM M [PYXECTBATA CbC
CMeunanHa UHBECTULMOHHA Len;

23.12 pbpxasara M HQ AbPXKABHUTE UHCTUTYLIUM;

23.13 obwmHute;

23.14 OoHpa 3a rapaHTMpaHe Ha enorosete B 6arkute, QOHAQ 30 KOMNEHCMPAHE HA MHBECTUTOPHUTE B LIEHHM KHUXA
u FapaHumnoHHus $oHA no un. 287 ot Kopekca 3a 30CTpaxoBaHeTo;

23.15 nuuata, npupobunu npaeo ebpxy LenosutHata cmeTka/penosmTa B pesyntar Ha PA3nOPeanTENHM [RENCTBUS CbC
DenosutHaTta cMeTka/[enosnTa, U3BbPLUEHN Clep AATATA HA pelueHueTo Ha brarapckara HapopHa 6aHka 3a oTHeMaHe
HO W3MOAEHATA NIMLEH3US 30 BAHKOBA AEHHOCT;

23.16 He ce NpPepoCTOBS FAPAHUMS OTHOCHO CMETKW/[ENO3UTU, Bb3HMKHOIM MNM CBBP3CAHM CbC CAENKM W AEMCTBMS,
NPeACTaBNSBALLM "M3NMpPaHe HO NApu" MO CMMCBAA HA 4.2 OT 3aKOHA 30 MEePKMTE CpeLly M3MUPAHETO HA NApu, aKO
[leeLibT e OCbAEH C BAS3A B CUNA NPUCHAT.



